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Ontario’s Business Sector Strategy
One of the ways Open for Business (OFB) is 
implementing a new relationship with business 
is through the Ontario Business Sector Strategy, 
which establishes an open dialogue and collaborative 
relationship between government and key business 
stakeholders. 

Under the strategy, representatives are asked to 
identify five priorities that would strengthen their 
sector’s success. The sector’s priorities need to be 
under provincial jurisdiction, have no fiscal impact 
and can be implemented in the short term. 

Ministries have two months to address these 
priorities, or explain why they cannot be addressed 
and deliver alternative solutions. This joint 
understanding of priorities allows government and 
the business sector to work together more effectively 
to generate economic growth, create jobs for Ontario 
families, and protect the public interest. 

Open for Business is responsible for working with 
ministries to ensure progress and resolution of each 
sector’s issues within appropriate timelines. 

Financial Services Sector
The financial services sector is one of the largest 
economic contributors to the country, province, and 
city of Toronto, contributing approximately 20% to 
the city’s gross domestic product (GDP) accounting 
for 370,000 direct jobs in Ontario. Toronto is the 
second largest financial sector in North America by 
direct employment and the financial services sector is 
one of the largest contributors to Ontario’s GDP.

Toronto is quickly becoming a prominent global 
financial services centre. The city is now in the top 
ten in the rankings of global financial services centres 
as determined by both The Banker and the Global 
Financial Centre’s Index. The financial services sector 
currently boasts several strengths: 

• Canada’s banks have been ranked as the ‘soundest 
banking system in the world’ by the World 
Economic Forum for the 5th year in a row; 

• Ontario is home to two of the largest global life 
insurers;  

Open for Business is Ontario’s initiative to create faster, smarter and streamlined government-
to-business services and to establish a modern system of government. It’s a key part of the Ontario 
government’s commitment to make the Province more attractive to business while continuing to 
protect the public interest.

Open for Business has three key areas of focus: 

Modern Government – create a streamlined and focused regulatory environment that delivers 
results for business, while protecting public interest 

Modern Services – deliver better products, including service standards that support business 
needs 

New Relationship with Business – create an open and responsive working relationship 
between business and government
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• The Toronto Stock Exchange is ranked #1 in 
global metals and mining, energy and clean 
technology listings; and 

• Toronto ranks as one of the top cities globally for 
Assets under Management. 

For the purposes of this initiative, the financial 
services sector was represented by the Toronto 
Financial Services Alliance (TFSA). The TFSA is 
a unique, public-private partnership dedicated to 
growing the Toronto region’s financial services cluster 
and building it as a “top ten” global financial services 
centre. Established in 2001, TFSA is a collaboration 
involving three levels of government, the financial 
services industry and academia.

Working collaboratively with industry and 
government, TFSA builds international awareness 
of the advantages offered by the Toronto region and 
works with financial services companies from around 
the world that are exploring business opportunities in 
Toronto.

The Financial Services Sector and 
Ontario’s Business Sector Strategy
The financial services sector strategy roundtable 
kicked off on October 15, 2012 at the Ontario 
Investment and Trade Centre. The roundtable 
brought together members from Toronto’s financial 
services industry, senior political staff, assistant deputy 
ministers, deputy ministers and staff from the Ministry 
of Finance, Ministry of Economic Development and 
Innovation and the Financial Services Commission 
of Ontario. In his opening remarks, Minister Brad 
Duguid emphasized the importance of the financial 
services sector for the Ontario economy and the need 
for a strong relationship with government to help 
grow this sector and make it a global leader. The 
Minister along with all government representatives 
discussed the five priorities put forth by the TFSA 
with enthusiasm and committed to find a workable 
solution within 60 days.  

On December 18, 2012 Minister Duguid, 
representatives from the TFSA and members of the 
government came back together to discuss the work 
that had taken place over the preceding two months. 
Janet Ecker, TFSA President and CEO responded 
that “The results put forward by the government 
show a commitment from the province in growing 
our financial services industry. The results of this 
roundtable will strengthen the ongoing relationship 
between our sector and the government.”
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Executive Summary 
TFSA’s Five Priorities

PRIORITY 1: Ontario Forum for Financial Services Sector Engagement  
Currently, there is no regular forum where Ontario’s financial sector organizations, Ministry of Finance 
officials, and regulators (such as the Ontario Securities Commission (OSC), Investment Industry 
Regulatory Organization of Canada (IIROC), Mutual Funds Dealers Association (MFDA) and others) 
regularly meet for the purpose of identifying barriers to the sector’s growth and opportunities to support 
Ontario’s economy. The TFSA would like to see a semi-annual roundtable convened with Ministry 
officials, regulators, and representatives of the financial services sector. 

PRIORITY 2: Positioning Toronto as the North American hub for Alternative Financing

Alternative (Islamic) financing represents a significant opportunity for Canada’s financial sector. The 
TFSA recommends that the Ontario government create a level playing field in Ontario between 
conventional financing and alternative financing by agreeing to review Ontario statutes and then amend 
them to eliminate differential treatment. The TFSA also recommends that the Ontario government 
establish a joint working group with the federal government to create a federal level playing field for 
alternative finance in respect of taxation. 

PRIORITY 3: Establishing an Ontario International Marketing Centre in South America

South America is emerging as a key global marketplace where many Ontario based companies have a 
presence in the region. With International Marketing Centres (IMC) located around the world, Ontario 
has no presence in South America. The TFSA is recommending that the Ontario government establish 
an International Marketing Centre in Brazil or one of the other major South American markets.

PRIORITY 4: Definition of Catastrophic Impairment
There is an urgent need to clarify and simplify the definition of catastrophic impairment (CAT). 
The current catastrophic impairment definition is more than 30 years old. It is complicated, difficult 
to interpret and leads to huge transaction costs as claimants and insurers litigate the meaning of the 
definition. The government should expedite the implementation of the Expert Panel’s recommendations 
for a revised catastrophic impairment definition.
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PRIORITY 5: Mediation and Arbitration System at Financial Services Commission of Ontario 
(FSCO) 

The Financial Services Commission of Ontario’s mediation and arbitration processes were established 
to help to resolve disputes between insurance companies and claimants. Currently there is a backlog of 
mediations in excess of 30,000 cases. Many of the disputes in this backlog relate to issues that should not be 
part of the mandatory mediation process. TFSA recommends that the government undertake immediate 
improvements to the service level under the current system and commence a reform of the mediation and 
arbitration system by: 

• Enlisting private resources for ADR services; 

• Creating a Medical Expert panel; 

• Creating rules for the interpretation and application of the Statutory Accident Benefits System (SABS); 

• Creating a consolidated appeal route; and 

• Reforming various procedural deficiencies in the process. 

TFSA’s Five Priorities ...continued
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PRIORITY 1: Ontario Forum for Financial Services Sector Engagement 
The government, working in partnership with the TFSA, committed to establish the Ontario Forum 
for Financial Services Engagement. This forum will bring together representatives of several different 
associations and enterprises from across the financial services industry and will take place at least once a 
year starting in 2013.

PRIORITY 2: Positioning Toronto as the North American hub for Alternative Financing 

Ontario is committed to supporting the continued growth of Ontario’s financial services sector. 
Alternative financing has the potential to be a growing and important sector in the Ontario economy. 
The Ministry of Finance agrees to participate in any potential working group led by the federal 
government to review tax and regulatory issues related to alternative financing with the goal of 
developing a feasible, cost effective package of potential federal and provincial legislative and regulatory 
amendments that subject to federal-Ontario approval, would: result in alternative financing having similar 
tax and regulatory treatment to conventional financing; and be based on fiscal neutrality for the province, 
tax neutrality, the integrity of the tax and regulatory systems, economic growth and consumer protection. 

PRIORITY 3: Establishing an Ontario International Marketing Centre in South America
The Ontario Government has committed to opening an International Marketing Centre in São Paolo, 
Brazil. Pending the successful signing of a Memorandum of Understanding with the federal government, 
it is expected that the International Marketing Centre will open by late summer 2013.  Financial services, 
being an important component of the Ontario economy, was identified as a priority sector for both trade 
and investment activities for the International Marketing Centre.

PRIORITY 4: Definition of Catastrophic Impairment
In line with the 2012 Ontario Budget commitment to “move forward to propose regulatory amendments 
in this area,” the Ministry of Finance will invite key auto insurance stakeholders to participate in a 
Stakeholder Roundtable on Catastrophic Impairment Report Recommendations in spring 2013. Invitees 
will include insurers, health care associations, scientists and medical experts (possibly including members 
of the Catastrophic Impairment Expert Panel) and legal professionals.
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PRIORITY 5: Mediation and Arbitration System at Financial Services Commission of Ontario 
(FSCO)

Ontario will continue its work to move forward with initiatives to reduce the backlog of mediation cases and 
improve the mediation and arbitration system at FSCO, including a review of the dispute resolution system 
as committed to in the 2012 Ontario Budget. The use of a private sector dispute resolution services provider 
and, operational improvements to the dispute resolution system have already led to an increase of closed 
mediations by over 11,000 cases and a decrease in open pending cases by almost 2,000 from November 2011 
to October 2012.

Government Response to TFSA’s Five Priorities ...continued
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Priority 1 
Ontario Forum for Financial Services Sector 
Engagement 
Currently, there is no regular forum where Ontario’s financial sector organizations, Ministry of 
Finance officials, and regulators such as the Ontario Securities Commission (OSC), Investment 
Industry Regulatory Organization of Canada (IIROC), Mutual Funds Dealers Association 
(MFDA) and others, regularly meet for the purpose of identifying barriers to the sector’s growth 
and opportunities to support Ontario’s economy. This level of discussion occurs regularly at the 
federal level for banking, insurance and credit unions. It also occurs at the provincial level for credit 
unions and insurance. It benefits the industry, government policy makers and regulators as there 
is a continuous flow of business information and economic data to effectively inform discussion of 
policy options and draft rules that may be published for public comment or to discuss steps that 
could be taken to help grow the Ontario economy. 

An exchange of information and perspectives is important to achieve objectives of legislation 
underpinning the financial services sector. For instance, section 2.1 of the Securities Act (Ontario), 
principle 6, states that “business and regulatory costs and other restrictions on the business and 
investment activities of market participants should be proportionate to the significance of the 
regulatory objectives sought to be realized.” 

There are a number of issues to be commented on and topics to be discussed. While not everything 
can be accomplished in year one, the purpose of this priority is to set up a continuous conversation. 
The Forum would focus on broad policy issues that impact the industry’s capacity to generate 
economic growth. Some examples of topics for inclusion in the first year of consultation include 
industry briefings on the current state of the industry, emerging trends, and developments on the 
international front that are becoming drivers in the Canadian context.

TFSA Recommendation: Convene a roundtable as a forum with Ministry officials, regulators, 
and representatives of financial services sector enterprises to share information and research on the 
business opportunities, challenges, and forces shaping the sector, and the broader economy that 
the sector supports, as well as to explore potential public policy responses to optimize benefits for 
everyone.

Government Response 

(Lead: Ministry of Finance)

During the two-month timeframe, the Ministry of Finance has worked with the TFSA to develop 
the Ontario Forum for Financial Services Engagement. This forum will bring together several 
different representatives of associations and enterprises from across the financial services industry 
and will take place at least once a year starting in 2013. The focus of discussion will include broad 
policy issues designed to generate economic growth, enhance Toronto’s status as a leading financial 
services centre, promote financial literacy and protect consumers. The purpose of the first meeting 
will be for attendees to share information on the current state of the industry, emerging trends and 
critical issues. 
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The Ontario Forum for Financial Services Engagement offers 
tremendous mutual benefits to the financial services sector, 
government policy makers and regulators and the broader 
Ontario economy. It provides a structured forum for all parties 
where, on a regular basis, business and economic challenges 
can be discussed and work can be undertaken together towards 
finding solutions. 

In addition to producing tangible results for the financial 
services sector, the Ontario Forum for Financial Services 
Engagement symbolizes and demonstrates Ontario’s 
commitment to an open, responsive, and collaborative 
relationship. As noted at the closing roundtable, Minister 
Duguid identified that “the results of this roundtable will have 
a meaningful and lasting benefit.” With the sector contributing approximately 20% to Toronto’s 
GDP alone, maintaining this important dialogue is critical for a successful and prosperous industry 
that can contribute in important ways to both the financing and financial security for Ontarians and 
Ontario businesses. 

Key Outcomes

• Ontario Forum for 
Financial Services 
Engagement  established 
starting in 2013

• Structured opportunity for 
industry and government 
to share information and 
identify critical issues facing 
the industry

Priority 2 
Positioning Toronto as the North American hub for 
Alternative Financing
Alternative (Islamic) financing represents a significant opportunity for Canada’s financial sector, as 
Islamic banking assets have reached US$1.1 trillion in 2012, a significant jump of 33% from their 
2010 level. 

Other Western jurisdictions, including the U.K., Ireland, France, Singapore and Australia have 
taken steps or are in the process of making changes to their respective legislative and/or regulatory 
frameworks to create a level playing field between conventional and alternative finance. 

In 2010, the TFSA created an Islamic Finance Working Group (IFWG) and the IFWG has 
done some of the initial policy work to identify issues and options to level the playing field with 
conventional finance. Alternative financing offers many potential benefits to Ontario’s financial 
services sector. There are opportunities to attract investments to Canada from the Middle East and 
other parts of the world, where alternative financing is a growing reality. Alternative financing is 
a potential new source of debt financing for borrowers. As well, foreign direct investment in the 
alternative financing industry in Ontario could lead to job creation in the province. 

It is Standard and Poor’s expectation that the $1 trillion global alternative (Islamic) financing 
industry will grow 20% annually to over $2 trillion by 2015, doubling in size over 2011 to 2015 
(Gulfnews, September 21, 2012). In fact, financial centres across the globe are vying to become 
“domiciles of choice” for Islamic funds, and Toronto has the opportunity to become the North 
American hub for alternative financing. 
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TFSA Recommendations: 

1. Create a level playing field in Ontario between conventional financing and alternative (Islamic) 
financing by agreeing to review Ontario statutes and then amend them to eliminate differential 
treatment.

2. Create a joint working group with the federal government to create a federal level playing field 
for alternative (Islamic) financing in respect of taxation.

Government Response 

(Lead: Ministry of Finance)
Ontario is committed to supporting the continued growth of 
Ontario’s financial services sector. Alternative financing has the 
potential to be a growing and important sector in the Ontario 
economy. The TFSA Islamic Finance Working Group (IFWG) 
identified certain areas where the tax treatment of alternative 
finance differs from the tax treatment of conventional 
financing. Many of the IFWG’s requests are complex and 
cannot be solved with simple regulatory changes. 

The tax and regulatory issues are interconnected in many 
ways, and many issues are outside the control of the provincial 
government or must be considered in the context of Ontario’s 
commitments to other jurisdictions. The Ministry of Finance 
agrees to participate in any potential working group led by the federal government to review tax 
and regulatory issues related to alternative financing with the goal of developing a feasible, cost-
effective package of potential federal and provincial legislative and regulatory amendments that, 
subject to federal-Ontario approval, would:

Key Outcomes

• Partnership with federal 
government through 
provincial participation in a 
potential working group 

• Opportunity for Toronto 
to become the North 
American Hub for 
alternative financing

• Result in alternative financing having similar tax and regulatory treatment to conventional 
financing; and

• Be based on fiscal neutrality for the province, tax neutrality, the integrity of the tax and 
regulatory systems, economic growth and consumer protection.
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Priority 3 
Establishing an Ontario International Marketing Centre 
in South America 

South America is emerging as a key global market. The 200 main cities in Latin America will 
account for 315 million residents by the year 2025, a population greater than the United States’ 
population today. This urban population growth will result in 50 million people entering the Latin 
American labour force by 2025, which exceeds France’s current economically active population. 

Ontario currently has International Marketing Centres in Beijing, London, Los Angeles, Mexico, 
Munich, New Delhi, New York, Paris, Shanghai and Tokyo but is absent from South America. 
Citing the growing importance of South America in the global marketplace, many financial services 
companies based in Ontario already have a presence in the region. These companies would benefit 
from the creation and ongoing support of an International Marketing Centre. 

In addition to helping the financial services sector, an International Marketing Centre in South 
America would also help various other sectors in the Ontario economy.

TFSA Recommendation: The Ontario government should establish an Ontario International 
Marketing Centre in Brazil or one of the other major South American markets. 

 
Government Response  
(Lead: Ministry of Economic Development and Innovation)

Ontario is actively pursuing this priority recommendation 
and is making progress toward the establishment of an 
International Marketing Centre in São Paulo, the commercial 
centre of Brazil. A cross-ministry advisory group was formed 
to recommend priority activities and sectors for the new 
International Marketing Centre. Financial services, being an 
important component of the Ontario economy, was identified 
as a priority sector for both trade and investment activities for 
the International Marketing Centre. 

Ontario is pursuing a Memorandum of Understanding with 
Canada’s Department of Foreign Affairs and International 
Trade for co-location within the Consulate General of 
Canada in São Paulo. Assuming a successful Memorandum of 
Understanding negotiation, it is expected that the International  
Marketing Centre would be operational by late summer 2013.

The establishment of an International Marketing Centre in Brazil offers several benefits to 
the financial services sector. It will create an opportunity for global expansion and market 
diversification of Ontario financial businesses such as banks, insurance companies, the Toronto 
Stock Exchange, pension fund companies and financial services related to key export sectors such 
as information & communication technologies and natural resources (mining finance). It will 

Key Outcomes

• International Marketing 
Centre to be opened in 
São Paolo, Brazil by late 
summer 2013

• Support for Ontario 
financial services 
companies to expand their 
presence in the South 
American market
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strengthen Ontario’s financial services sector by introducing new market entrants. An International 
Marketing Centre will also raise the profile of Ontario’s financial services companies which may 
lead to business development opportunities in Brazil and in the region.

Priority 4  
Definition of Catastrophic Impairment
There is an urgent need to clarify and simplify the definition of catastrophic impairment, which 
is more than 30 years old. It is complicated to interpret and leads to huge transaction costs as 
claimants and insurers litigate the meaning of the definition. 

The purpose of the catastrophic impairment designation in Statutory Accident Benefits system is 
to ensure that people who are seriously injured and will need specialized care over the remainder 
of their lives, and who do not have access to a lawsuit against an at-fault driver, have sufficient 
resources to address their long-term needs. 

To address the concerns with the catastrophic impairment definition, the provincial 
government established an Expert Panel in 2010 to research and analyze the issues and to make 
recommendations for the government to consider and implement. In mid-2011, the Expert Panel 
proposed a catastrophic impairment definition that eliminates much of the ambiguity in the current 
definition and it specifically proposed what would, and would not, fall within the new definition. 
The recommendations are based on leading medical science principles that will allow a quick, low-
cost determination of catastrophic impairment status. 

Immediate action needs to be taken to ensure that a workable catastrophic impairment definition 
is put in place. The longer it takes to implement the definition, the longer the current inefficient 
and ineffective system will remain in place with its attendant higher exorbitant costs that are not 
meeting the needs of accident victims. This will make it all the more difficult for insurers to keep 
insurance premiums down. 

In addition, the Ontario Court of Appeal reversed a lower court decision in Kusnierz v. The 
Economical Mutual that had held that psychological impairments cannot be added with physical 
impairments in order to meet the definition of catastrophic impairment. The Expert Panel 
specifically recommended that the combination of physical and psychological impairments is not 
rooted in medical science. The Court of Appeal decision makes it all the more urgent to implement 
the Expert Panel recommendations for changes to the current catastrophic impairment definition.

TFSA Recommendation: The government should expedite the implementation of the Expert 
Panel’s recommendations for a revised catastrophic impairment definition. 
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Government Response 

(Lead: Ministry of Finance)

The Superintendent’s Report on the Definition of 
Catastrophic Impairment, which was released in 2012, made 
recommendations to the government regarding the definition 
of catastrophic impairment based on the work of the Expert 
Panel. In the 2012 Ontario Budget, the government committed 
to “move forward to propose regulatory amendments in this 
area.”

Amending the current definition of catastrophic impairment 
requires input from a range of insurance experts and 
professionals. The Ministry of Finance will invite key auto 
insurance stakeholders to participate in a Stakeholder 
Roundtable on Catastrophic Impairment Report 
Recommendations in spring 2013. All stakeholders affected 
by any change to the catastrophic impairment definition will 
be invited. They include: insurers, health care associations, scientists and medical experts (possibly 
including members of the Expert Panel) and legal professionals. 

The objective of the catastrophic impairment roundtable is to engage key auto insurance 
stakeholders regarding the government’s commitment to move forward with regulatory 
amendments related to the definition of catastrophic impairment. 

Key Outcomes

• Stakeholder Roundtable on 
Catastrophic Impairment 
Report Recommendations 
to be convened in spring 
2013

• Opportunity for 
stakeholders to provide 
input towards developing 
a new catastrophic 
impairment definition
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Priority 5  
Mediation and Arbitration System at Financial Services 
Commission of Ontario (FSCO)
The Financial Services Commission of Ontario (FSCO) mediation and arbitration processes were 
established to help to resolve disputes between insurance companies and claimants. Currently there 
is a backlog of mediations in excess of 30,000 cases. Many of the disputes in this backlog relate to 
issues that should not be part of the mandatory mediation process. 

A significant impact of this huge backlog is that there has not been any adjudication of issues under 
the new Statutory Accident Benefits system definitions of catastrophic impairment, minor injury, 
etc. This means that there is currently a lack of certainty in the market since the parties are waiting 
for a definitive decision on major issues. This has led to delays in treatment for claimants while the 
disputes are lingering without resolution. There are also major transaction costs for insurers while 
these cases are being decided, both at mediation and at the arbitration stage. 

In addition, a recent Superior Court decision held that any mediation that has not taken place 
within 60 days of the request for mediation is now deemed to have failed. Those cases can now by-
pass mediation and proceed directly into litigation in the courts or to FSCO arbitration. This will 
further put pressure on both the courts and the arbitrations system at FSCO. 

Further, under the current process, many decisions regarding disputes over Statutory Accident 
Benefits issues have an impact that is much more extensive than the individual claim at issue. FSCO 
arbitrators should not be called upon as a precedent-making authority. Rather, this responsibility 
would be better left to regulators, rule-makers and courts for a full consideration of the complex 
legal issues and policy considerations involved. 

TFSA Recommendation: Undertake immediate improvements to the service level under the 
current system and commence a reform of the mediation and arbitration system by: 

• Enlisting private resources for alternative dispute resolution services;

• Creating a medical expert panel; 

• Creating rules for the interpretation and application of the Statutory Accident Benefits System; 

• Creating a consolidated appeal route; and 

• Reforming various procedural deficiencies in the process. 

Government Response 

(Lead: Ministry of Finance, Associate Agency: Financial Services Commission of Ontario)
Ontario has been actively addressing the issues relating to the mediation and arbitration system 
at FSCO. This was indicated by the 2012 Ontario Budget where the government committed to 
a Dispute Resolution System Review. FSCO has also undertaken many operational initiatives to 
increase productivity and reduce the backlog of mediation cases, including:
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• Assigning mediation files to a private sector dispute 
resolution services provider;

• Implementing an eCalendar tool for scheduling 
mediations; and

• Scheduling mandatory settlement blitz days.

These operational initiatives have resulted in an increase of 
closed mediations by over 11,000 cases and a decrease in open 
pending cases by almost 2,000 from November 2011 to October 
2012.

In addition to ongoing FSCO initiatives, the government will 
also ensure that stakeholder input, including input from the 
Insurance Bureau of Canada, is taken into consideration by the 
Dispute Resolution System Review. To inform the analysis, FSCO will also initiate a study of the 
mediation backlog to find common themes. The government will also respond to other proposals 
made by the sector in the context of other reviews and studies it has committed to complete, such as 
the FSCO Minor Injury Treatment Protocol and the Auto Insurance Anti-Fraud Task Force.

Key Outcomes

• Continue to work towards 
reduction in backlog 
of mediation cases and 
reduced wait times 

• Government Dispute 
Resolution System Review 
to identify mediation 
backlog trends and 
common themes
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The financial services sector is one of largest contributors to Ontario’s economy. Accounting 
for nearly 350,000 direct and indirect jobs and 20% of the Toronto’s GDP, the financial services 
industry continues to grow putting Ontario on the map as one of the top 10 global financial 
centres. 

Over a short period of time, just two months, the Government of Ontario worked on the 
priorities put forward by the Toronto Financial Services Alliance. Representatives from the 
financial services sector will now have a regular forum to meet with government officials 
to jointly discuss complex issues and exchange ideas. Through building a partnership with 
the federal government, the sector will examine opportunities to position Toronto as a hub 
for alternative financing. Come summer 2013, a new international marketing centre will be 
opening in São Paolo, Brazil that will help Ontario financial business expand in the growing 
South American market. The final two priorities, seeking to redefine catastrophic impairment 
and reducing backlogs at Financial Services Commission of Ontario will be addressed through 
consultation and innovative solutions. Ontario is committed to tackling the complex challenges 
related to the auto insurance industry. 

The closing roundtable held on December 18, 2012 brought together representatives from 
government and the financial services industry. Janet Ecker, President and CEO of the TFSA 
thanked “the government for its leadership and support in working together to keep Ontario 
in the top 10 among the world’s financial services centres.” She also noted that because of 
initiatives like the forum “we will continue our strong relationship between the TFSA and the 
Government of Ontario into next year and beyond.” From the government’s side, Minister 
Duguid ensured that the government will be keeping its finger on the issues and will continue 
to follow up on the priorities and commitments. The ministries involved look forward to further 
collaboration with the TFSA and the financial services sector to ensure the success for such a 
vital industry. 

For more information, please visit our website at www.ontario.ca/openforbusiness
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