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We are experienced in all areas of law that are critical 
for owners and operators of seniors residential and 
long-term care facilities. This includes regulatory 
compliance, resident care and risk management, crisis 
management, advocacy, consent and capacity, and 
labour relations as well as mergers, acquisitions and 
financing.

We are committed to the industry and are members 
of several provincial organizations including ORCA, 
OLTCA, OANHSS and Regroupement québécois des 
résidences pour aînés. We are regularly invited to speak 
and write on major topical issues in the Canadian 
health care and seniors residential and long-term care 
industries.

We understand that your day-to-day operations are 
becoming increasingly complicated. That is why our 
Group is committed to partnering with you to help you 
grow your business while providing high-quality health 
and holistic care for your residents and clients.

About Borden Ladner Gervais LLP
Borden Ladner Gervais LLP (BLG) is a pre-eminent 
full-service, national law firm focusing on business law, 
commercial litigation and intellectual property solutions 
for our clients. With more than 750 lawyers, intellectual 
property agents and other professionals in six Canadian 
cities, BLG assists clients with their legal needs, from 
major litigation to financing and patent registration.  
For further information, visit blg.com



Canada’s aging population is changing the way  
we look at retirement and long-term care.  
Residents of retirement facilities are looking for 
more amenities and services, with the ability to 
pick and choose as their needs change over time. 
In addition, the recent regulation of retirement 
communities and long-term care homes has 
imposed significant new responsibilities on 
operators of these facilities, who are increasingly 
managing residents with complex or high needs 
such as aggressive behaviours and/or mental 
health issues. With all of these changes, and the 
demographics of an aging population increasing 
pressures on the public system, operators of 
seniors facilities are facing unique challenges and 
require a legal partner who is experienced in this 
industry and understands operators’ needs.

Our Seniors Residential and Long-Term Care Group 
is part of BLG’s Healthcare Law Group, which is 
national in scope and is one of the largest and most 
comprehensive health law groups in Canada.  
 
As a result of our work with public health 
organizations and health professionals for over 
three decades, our lawyers have developed 
unparalleled expertise in addressing the unique 
legal issues facing all facilities within the spectrum 
of health care.  
 
We have a valuable understanding of the 
inter-relationships of the various health care 
organizations and networks involved in the 
continuum of care, within which retirement and 
long-term care facilities operate.

REGULATORY COMPLIANCE

Compliance in a regulated industry can be a challenge. 
Canadian retirement communities and long-term care homes 
are operating within an increasingly regulated environment. 
Our lawyers assist operators with statutory compliance 
including contract, policy and information package review 
and updating. We assist with day-to-day interactions with 
the regulators, including responding to complaints and 
investigations, and managing mandatory reporting situations. 
Our goal is to help you navigate the provincial regulations 
to ensure compliance and to avoid any risk to operator and 
home reputation. We are also highly experienced and effective 
advocates, advocating on behalf of communities with their 
regulators and at administrative tribunals.

 
RESIDENT CARE AND RISK MANAGEMENT

Our lawyers are experienced at providing advice to 
communities on the myriad of risk management and resident 
safety issues that arise on a daily basis. These include 
but are not limited to questions regarding care and safety 
standards, privacy, aggressive and disruptive residents/family 
members, consent and capacity and the management of the 
community’s relationships with various health care providers 
who service residents. We are also experienced at managing 
and responding to resident complaints, as well as incident 
investigation/management.

 
LABOUR RELATIONS AND HUMAN RESOURCES

The lifeblood of any seniors facility is the dedicated 
professionals who work within its walls. We help ensure 
that the day-to-day staffing operations run with as little 
disruption as possible. We advise operators on all employment 
and labour matters including the negotiation of collective 
agreements, grievance arbitrations, care worker qualifications 
and standards, prevention and management of workplace 
accidents, employment contracts, performance management, 
discipline, accommodation and other human rights related 
issues, and dismissals. 

 

ADVOCACY

Our team includes seasoned administrative lawyers and 
civil litigators who will manage a community’s response to 
civil claims or administrative matters, including Coroner’s 
Inquests. With a strong foundation in tort and medical 
negligence, our lawyers will achieve the best possible 
outcome for a community facing this type of challenge.

 
MERGERS, ACQUISITIONS AND FINANCING 

The aging population has created a high-growth Canadian 
seniors residential industry, with significant investment in 
new communities and facilities, re-development of existing 
structures and consolidation among operators and owners. 
Our team has the unique ability to cover the entire spectrum 
by combining its highly respected mergers, acquisitions 
and financing capability with its pre-eminent expertise in 
health care and regulatory matters. Our multidisciplinary 
team includes lawyers from our M&A, real estate, financial 
services, securities and tax groups, and regularly advises on 
mergers, acquisitions and divestitures of single properties 
and entire networks. Our team also provides counsel on 
joint ventures and structuring of investments such as cross-
border structures, limited partnerships and trusts. We advise 
owners and operators on various types of financings as well 
as general corporate and commercial matters. 

 
WE’D LIKE TO WORK WITH YOU

We are committed to partnering with you to help you grow 
your business while providing high-quality health and holistic 
care for your residents and clients.

Please contact any of the lawyers listed below and they will 
put you in touch with the appropriate member of our team.

Kate Crawford
416.367.6729
kcrawford@blg.com
 

Robyn Grant
416.367.6716
rgrant@blg.com

Yvan Morin
613.787.3526 
ymorin@blg.com

CONTACTS
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