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On Jan. 22, 2025, the Québec government published its draft regulation (the Proposed 
Regulation) on the right to repair, following the assent of Bill 29: An Act to protect 
consumers from planned obsolescence and promote the durability, repair, and 
maintenance of goods (the Act) in Oct. 2023.

The Proposed Regulation provides valuable clarification and guidance on the 
modifications introduced by the Act towards favouring durable goods, particularly with 
regard to the legal warranty of availability of replacement parts and repair services.

Currently, there is an ongoing consultation period for the Proposed Regulation, during 
which stakeholders have until March 8, 2025, to provide feedback. The Proposed 
Regulation is set to come into force on Oct. 5, 2025, the same day as the relevant 
section of the Act.

Warranty of availability of replacement parts and repair 
services

The Act extends the existing obligation under the Consumer Protection Act (the CPA) 
for manufacturers and merchants to provide the availability of replacement parts and 
repair services for a reasonable period. Section 39 of the CPA has been expanded to 
include new requirements for goods that require maintenance:

 Replacement parts, repair services, and information necessary to maintain or 
repair the goods must be available for a reasonable time after the consumer 
enters into the contract of sale;

 All information required to maintain or repair the goods must be available in 
French;

 It must be possible to install replacement parts using commonly available tools 
without causing irreversible damage to the goods.

https://www.assnat.qc.ca/en/travaux-parlementaires/projets-loi/projet-loi-29-43-1.html
https://www.assnat.qc.ca/en/travaux-parlementaires/projets-loi/projet-loi-29-43-1.html
https://www.assnat.qc.ca/en/travaux-parlementaires/projets-loi/projet-loi-29-43-1.html
https://www.assnat.qc.ca/en/travaux-parlementaires/projets-loi/projet-loi-29-43-1.html
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The Proposed Regulation clarifies the term “commonly available tool.” Under the 
Proposed Regulation, a tool is considered “commonly available” if:

1. It is provided free of charge no later than when the consumer takes possession of
the goods; or

2. It can be obtained online or in-store at a reasonable price and within a 
reasonable time.

Possible exclusion and mandatory disclosure

Manufacturers and merchants can be exempt from these obligations if they notify the 
consumer in writing, prior to the sale contract, that they will not provide replacement 
parts, repair services, or maintenance information. However, the Act and the Proposed 
Regulation also impose disclosure obligations:

 Manufacturers must clearly state whether they guarantee the availability of 
replacement parts, repair services, or maintenance information, and if so, 
whether it is a full or partial guarantee. In the case of a partial guarantee, a 
detailed list of exclusions is required;

 This information must be presented in a format that is easy to print, and if the 
product is accompanied by a user or maintenance manual, it must be included 
therein;

 Merchants must also disclose the same information to consumers before entering
into a contract of sale. If the sale is online, they must include a hyperlink to the 
manufacturer’s disclosures.

Prohibition of techniques hindering maintenance or 
repair

As of Oct. 5, 2025, the Act prohibits merchants and manufacturers from using 
techniques that make it more difficult for consumers or their representatives 
(mandataries) to maintain or repair goods. This includes techniques that hinder access 
to data necessary for diagnostics, maintenance, or repair.

However, the Proposed Regulation provides an exception, permitting such techniques if 
they:

 Protect the consumer or their representative from a grave, serious, direct, and 
immediate risk to safety, unless the representative is offering repair or 
maintenance services as part of their business operation;

 Ensure compliance with a law or regulation.

Conclusion

The forthcoming changes brought about by the Act and the Proposed Regulation have 
significant implications for manufacturers and merchants. The obligations surrounding 
the availability of repair information, parts, and services, as well as the new disclosure 
and safety requirements, will impact how goods are sold, maintained, and repaired in 
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Québec. It is crucial for businesses to stay informed and prepare for the changes to 
ensure compliance with the new law and avoid potential liabilities.

If you have any questions regarding Québec's consumer protection laws, including 
these new repair and durability obligations for businesses, please reach out to the key 
contacts below.

By

Stéphane  Pitre, Laurence  McCaughan

Expertise

Corporate Commercial, Public Law Litigation, Disputes, Retail & Hospitality, Consumer Goods

____________________________________________________________________________________

BLG  |  Canada’s Law Firm

As the largest, truly full-service Canadian law firm, Borden Ladner Gervais LLP (BLG) delivers practical legal 

advice for domestic and international clients across more practices and industries than any Canadian firm. 

With over 725 lawyers, intellectual property agents and other professionals, BLG serves the legal needs of 

businesses and institutions across Canada and beyond – from M&A and capital markets, to disputes, financing,

and trademark & patent registration.

blg.com

BLG Offices

Calgary

Centennial Place, East Tower
520 3rd Avenue S.W.
Calgary, AB, Canada
T2P 0R3

T 403.232.9500
F 403.266.1395

Ottawa

World Exchange Plaza
100 Queen Street
Ottawa, ON, Canada
K1P 1J9

T 613.237.5160
F 613.230.8842

Vancouver

1200 Waterfront Centre
200 Burrard Street
Vancouver, BC, Canada
V7X 1T2

T 604.687.5744
F 604.687.1415

Montréal

1000 De La Gauchetière Street West
Suite 900
Montréal, QC, Canada
H3B 5H4

T 514.954.2555
F 514.879.9015

Toronto

Bay Adelaide Centre, East Tower
22 Adelaide Street West
Toronto, ON, Canada
M5H 4E3

T 416.367.6000
F 416.367.6749

The information contained herein is of a general nature and is not intended to constitute legal advice, a complete statement of the law, or an 
opinion on any subject. No one should act upon it or refrain from acting without a thorough examination of the law after the facts of a specific 
situation are considered. You are urged to consult your legal adviser in cases of specific questions or concerns. BLG does not warrant or 
guarantee the accuracy, currency or completeness of this publication. No part of this publication may be reproduced without prior written 
permission of Borden Ladner Gervais LLP. If this publication was sent to you by BLG and you do not wish to receive further publications from
BLG, you may ask to remove your contact information from our mailing lists by emailing unsubscribe@blg.com or manage your subscription 
preferences at blg.com/MyPreferences. If you feel you have received this message in error please contact communications@blg.com. BLG’s 

privacy policy for publications may be found at blg.com/en/privacy.

© 2025 Borden Ladner Gervais LLP. Borden Ladner Gervais LLP is an Ontario Limited Liability Partnership.

https://www.blg.com/en/people/p/pitre-stéphane
https://www.blg.com/en/people/m/mccaughan-laurence
https://www.blg.com/en/services/practice-areas/corporate-commercial
https://www.blg.com/en/services/practice-areas/disputes/public-law-litigation
https://www.blg.com/en/services/practice-areas/disputes
https://www.blg.com/en/services/industries/retail-hospitality
https://www.blg.com/en/services/industries/retail-hospitality/consumer-goods
http://www.blg.com
mailto:unsubscribe@blg.com
http://blg.com/MyPreferences
mailto:communications@blg.com
http://www.blg.com/en/privacy
http://www.blg.com/en/privacy
http://www.blg.com/en/privacy



