
We push beyond expectations

A t  B L G ,  i n n o v a t i o n  i s m o re  t h a n  j u st  a  c o n c e p t — i t  u n d e rp i n s e v e ry t h i n g  we  d o  a s a  b u si n e ss.

As th e  b u si n e ss e n vi ro n m e n t  ra p i d l y  e vo l ve s,  we  n e e d  i m p ro ve d  wa ys to  so l ve  c l i e n ts’ m o st  p re ssi n g  a n d  p e rsi ste n t  l e g a l  ch a l l e n g e s.

Cu rre n t -d a y so l u t i o n s to  co m p l e x p ro b l e m s m a y b e n e f i t  f ro m  th e  i n t ro d u ct i o n  o f  a rt i f i c i a l  i n te l l i g e n ce  i n  th e  wo rkp l a ce .  In  2 0 2 4 ,  B L G a p p o i n te d  a  Ch i e f
A rt i f i c i a l  In te l l i g e n ce  Of f i ce r (CA IO),  a  f i rst  a m o n g  Ca n a d i a n  l a w f i rm s,  to  a ssi st  wi th  A I -e n a b l e d  so l u t i o n s.

We challenge our thinking to find better, smarter ways to deliver new and enhanced services, processes and
ways to practise law.

By e xp l o ri n g ,  p i l o t i n g  a n d  i m p l e m e n t i n g  p o we rfu l  i d e a s,  p ro ce sse s a n d  te ch n o l o g i e s,  we  d ri ve  g re a te r va l u e  fo r o u r c l i e n ts so  th e y ca n  g ro w,  sca l e  a n d
t ra n sfo rm  th e i r b u si n e ss fo r th e  fu tu re .

Un d e r th e  l e a d e rsh i p  o f  Jo h n  Go d b e r,  Cl i e n t  In n o va t i o n  Pa rtn e r,  o u r In n o va t i o n  S te e ri n g  Co m m i t te e  se e ks n e w i d e a s a n d  se e s th e m  co m e  to  l i f e  a cro ss th e
f i rm .

We challenge expectations

At BLG, we  know i nnova t i on  doesn ’t  happen  i n  a  vacuum . We cha l l enge  expecta t i ons,  to  f i nd  be t te r,  sm arte r,  faste r ways to  p ract i se  l aw and  se rve  ou r cl i en ts.

Our i nnova t i on  st ra tegy focuses on  fou r key a reas to  push  the  boundari es o f  expecta t i ons.
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