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In Kokanee Mortgage M.I.C. Ltd. v. Burrell,  the British Columbia Court of Appeal 
recently clarified the test for summary dismissal of negligent misrepresentation cases 
involving clear and unambiguous limitation of liability clauses. The correct approach is to
assume all other elements of the tort are satisfied and then determine whether reliance 
was nevertheless reasonable. If not, summary dismissal should be granted.

The plaintiff mortgage company provided a loan to a borrower based on an allegedly 
negligent appraisal. The appraisal was prepared for the borrower, not the lender. The 
appraisal contained a clause that, on its face, appeared to exclude liability to anyone 
other than the borrower unless the appraisers consented:

Liability is expressly denied to any person other than the client and those 
who obtain written consent and, accordingly, no responsibility is accepted 
for any damage suffered by any such person as a result of decisions made
or actions based on this report.

The defendant appraisers argued that this clause meant the plaintiff could not have 
reasonably relied on the appraisal. The defendant brought an application for summary 
dismissal of the action.

In the court below, Madam Justice Gropper of the British Columbia Supreme Court held 
that Micron Construction Ltd. v. Hongkong Bank of Canada 2000 BCCA 141 established
a two-part test for determining the effect of a limitation of liability clause. Madam Justice 
Gropper described the two-part test as: first, whether reliance would have been 
reasonable absent the disclaimer clause; and second, whether the reliance was 
reasonable despite knowing about the disclaimer. She dismissed the defendant's 
application on the basis that the existence of a duty of care absent the disclaimer was a 
triable issue and must be determined at the first stage of the two-stage test.

On appeal, the defendant appraisers argued that Micron does not endorse a two-stage 
test that precludes summary judgment.

http://canlii.ca/t/hrlk9
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The British Columbia Court of Appeal agreed, allowed the appeal, and granted summary
dismissal of the action.

The Court of Appeal held that Micron does not mandate a two-stage test. When a clear 
and unambiguous limitation of liability clause is cited as the basis for an application to 
summarily dismiss a negligent misrepresentation action, the question the court must 
answer is as follows: assuming that in the absence of a disclaimer the plaintiffs' reliance 
would have been reasonable, was it reasonable for the plaintiffs to rely with knowledge 
of the disclaimer.

With respect to the limitation of liability clause at issue, the Court of Appeal held:

The disclaimer itself provided a mechanism to allow entities other than the 
client to rely on the opinion expressed and it was reasonable for both 
parties to expect that that mechanism would be used. It was also 
reasonable for Coast Appraisal to take steps to control the risk of liability to
third parties relying on their opinion. There are a variety of bona fide 
business or reputational reasons why Coast Appraisal would seek to 
control that risk and, if they considered it appropriate in their business 
interests, to refuse that consent.

The Court of Appeal held that the plaintiff mortgage company's reliance on the appraisal
was not reasonable in the circumstances.

The Court of Appeal's decision Kokanee Mortgage firmly establishes that summary 
judgment procedures are an effective tool in the defence of negligent misrepresentation 
cases involving clear and unambiguous limitation of liability clauses.

By

Jake  Cabott

Expertise

Banking Litigation

https://www.blg.com/en/people/c/cabott-jake
https://www.blg.com/en/services/practice-areas/disputes/banking-litigation


3

____________________________________________________________________________________

BLG  |  Canada’s Law Firm

As the largest, truly full-service Canadian law firm, Borden Ladner Gervais LLP (BLG) delivers practical legal 

advice for domestic and international clients across more practices and industries than any Canadian firm. 

With over 725 lawyers, intellectual property agents and other professionals, BLG serves the legal needs of 

businesses and institutions across Canada and beyond – from M&A and capital markets, to disputes, financing,

and trademark & patent registration.

blg.com

BLG Offices

Calgary

Centennial Place, East Tower
520 3rd Avenue S.W.
Calgary, AB, Canada
T2P 0R3

T 403.232.9500
F 403.266.1395

Ottawa

World Exchange Plaza
100 Queen Street
Ottawa, ON, Canada
K1P 1J9

T 613.237.5160
F 613.230.8842

Vancouver

1200 Waterfront Centre
200 Burrard Street
Vancouver, BC, Canada
V7X 1T2

T 604.687.5744
F 604.687.1415

Montréal

1000 De La Gauchetière Street West
Suite 900
Montréal, QC, Canada
H3B 5H4

T 514.954.2555
F 514.879.9015

Toronto

Bay Adelaide Centre, East Tower
22 Adelaide Street West
Toronto, ON, Canada
M5H 4E3

T 416.367.6000
F 416.367.6749

The information contained herein is of a general nature and is not intended to constitute legal advice, a complete statement of the law, or an 
opinion on any subject. No one should act upon it or refrain from acting without a thorough examination of the law after the facts of a specific 
situation are considered. You are urged to consult your legal adviser in cases of specific questions or concerns. BLG does not warrant or 
guarantee the accuracy, currency or completeness of this publication. No part of this publication may be reproduced without prior written 
permission of Borden Ladner Gervais LLP. If this publication was sent to you by BLG and you do not wish to receive further publications from
BLG, you may ask to remove your contact information from our mailing lists by emailing unsubscribe@blg.com or manage your subscription 
preferences at blg.com/MyPreferences. If you feel you have received this message in error please contact communications@blg.com. BLG’s 

privacy policy for publications may be found at blg.com/en/privacy.

© 2024 Borden Ladner Gervais LLP. Borden Ladner Gervais LLP is an Ontario Limited Liability Partnership.

http://www.blg.com
mailto:unsubscribe@blg.com
http://blg.com/MyPreferences
mailto:communications@blg.com
http://www.blg.com/en/privacy
http://www.blg.com/en/privacy
http://www.blg.com/en/privacy



