
Our cl i en ts,  em p l oyees and  o the r guests expect  and  deserve  an  accessi b l e  envi ronm ent tha t  p rovi des peop l e  o f  a l l  ab i l i t i es equa l  access to  ou r se rvi ces.  We
stri ve  to  se rve  peop l e  wi th  d i sab i l i t i es i n  a  way tha t  a l ways respects the i r d i gn i ty and  i ndependence .

BLG i s com m i t ted  to  m ee t i ng  the  h i ghest  l eve l  o f  se rvi ce  standards,  wh i l e  m a i n ta i n i ng  fu l l y accessi b l e  o ff i ces and  accom m odat i ng  accessi b i l i ty needs.  Our
docum ents and  po l i ci es on  accessi b i l i ty a re  ava i l ab l e  upon  request ,  and  ou r m u l t i -yea r accessi b i l i ty p l an  i s now ava i l ab l e  to  down l oad.  We we l com e
feedback on  how we  can  i m prove .

Making an Accommodation Request

I f  you  requ i re  i n fo rm at i on  o r docum ents i n  an  accessi b l e  fo rm at,  o r an  accom m odat i on  wh i l e  vi si t i ng  ou r o ff i ces,  p l ease  con tact :

accessi b i l i ty@b l g .com

We we l com e se rvi ce  an i m a l s,  support  pe rsons and  assi st i ve  devi ces i n  each  o f  ou r o ff i ces.

Accessibi li ty for Ontarians with Disabi li ties Act, 2005

In  2008 ,  the  On ta ri o  Governm ent adop ted  the  Accessi b i l i ty S tandards fo r Custom er Servi ce  under the  Accessi b i l i ty fo r On ta ri ans w i th  Di sab i l i t i es Act,  2005  (the
AODA).  T h i s l andm ark l eg i sl a t i on  i s the  f i rst  o f  i ts ki nd  i n  On ta ri o .

A l l  docum ents and  po l i ci es concern i ng  BLG’s Cl i en t  Servi ce  Accessi b i l i ty Po l i cy a re  ava i l ab l e ,  upon  request ,  f rom  any o f  ou r o ff i ces i n  On ta ri o .

https://www.blg.com/en/about-us/-/media/about-us/documents/aoda-multi-year-accessibility-plan-2021-en.pd
ailto:accessibility@blg.co



