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Lisa leads the Knowledge and Innovation and the Library Services national teams.

She is responsible for advancing innovation initiatives across BLG to drive exceptional client service. Her
expertise includes:

e legal innovation

e knowledge management

e |egal project management

e process improvement

e pricing and alternative fee arrangements

Lisa is an accomplished executive who previously held the role of National Director of Knowledge and Innovation
at BLG. Prior to joining BLG, she acted as a Knowledge Management Lawyer and Counsel, Client Service
Innovation at another firm.
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BLG

BLG | Canada’s Law Firm

As the largest, truly full-service Canadian law firm, Borden Ladner Gervais LLP (BLG) delivers practical legal advice for
domestic and international clients across more practices and industries than any Canadian firm. With over 725 lawyers,
intellectual property agents and other professionals, BLG serves the legal needs of businesses and institutions across
Canada and beyond — from M&A and capital markets, to disputes, financing, and trademark & patent registration.
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